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“FREE” 
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“CARE”
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§ 39 SGB XI
Amount as of 2024:
Utilization as of 2021
Source: BMGP September 2023
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You are caring for your mom or dad - 
like 4.5 million other people in need of 
care in Germany.

You 

- would like to go on vacation,
- are ill, or you 
- have a business trip coming up.

Someone has to step in at short notice 
an do only one time, because you 
cannot. That is “respite care”, 
and costs can be reimbursed.

WHAT IS RESPITE CARE?



THE REIMBURSEMENT AMOUNT FOR RESPITE CARE

Care levels 2-5:

1,612 € reimbursement
Legally promised
for respite care

for each calendar year.
§ 39 SGB XI
introduced on 1.1.995



THE 3 PROBLEMS IN RESPITE CARE 

1. I need to pay upfront 

2. I need to fill out two application forms, both 
complex and tedious to fill in

 
3. I need to find someone to replace me in taking care 
of my loved one

Source membersFacebook 
Preventive care survey 
“Netzwerk Verhinderungspflege”



PROBLEM 1: WHO WILL CARE FOR ME?

● Neighbors, family, acquaintances?

● Care companies?

● Do I know someone?
● Do they have time right now?
● Care companies: understaffed & looking for 

permanent contracts



SOLUTION 1: WHO WILL COME FOR ME?

FLEXXI Care
Placement platform for 

self-employed nursing staff

in operation since the beginning of 2024

● 1.100 nursing staff registered
● of which over 160 nurses (02.2025)

● Pool mainly fed by nurses who no longer want 
to be employed: 70.000 leave caregiving every 
year - long before retirement age



PROBLEM 2: APPLICATION FORMS

Previously:

Both application forms, difficult to 

understand, must be filled in correctly



SOLUTION 2: APPLICATION FORMS

The nice FLEXX-i Bot

for the simple, comprehensible

creation of the refund forms 

by means of a question-and-answer 

game

Start 10 2024. Derzeit beta-Test



PROBLEM 3: “PREPAYMENT ROULETTE”

Uncertainty with application forms

+ Advance payment of caregivers =

the “advance payment roulette”

Time and time again

● find a caregiver 

● pay in advance

● 2 forms to fill in

● hope for a refund
… and wait… and wait



SOLUTION 3: “PREPAYMENT ROULETTE”

MY FLEXXI Care
CARE FREE credit card

- Apply for it
- Place the job

                 You're fine.

FLEXXI pays and is 
reimbursement without 
any more input from or 
risk for the client





BUDGET INCREASE AND USER GROWTH

2024 2029

5,526 MIO 7,156 MIO
Care level recipients in Germany

§39 SGB XI 2025 Quellen: destatis, BMGP
eingeführt durch das PUEG 2023 Barmer Ersatzkammer



BUDGET INCREASE AND USER GROWTH

From 2025, reimbursement per beneficiary:

2024 2029

§39 SGB XI 2025 Quellen: destatis, BMGP
eingeführt durch das PUEG 2023 Barmer Ersatzkammer

1.612/2.418 €    3.539€

5,526 MIO 7,156 MIO
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Series A from 03/2025 :     €2,5 million

5 year ROI: 83 times
@ 1,63% SOM

from €50,000          INVEST eligible

mailto:invest@flexxi.care


“Care available right away,
even tomorrow,

even just for a day!”

mailto:invest@flexxi.care

